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PBGC Pension Benefit Guaranty Corporation -

Protecting America's Pensions 1 200 K Street, N.W., Washington, D.C. 20005-4026

MEMORANDUM
July 23, 2009

To:  Joseph Marchowsky
Office of the Inspector General

From: Arthur S. Block /M
Acting Director 7
Procurement Department

Subject: Response to Draft Report on Zimmerman Associates

| welcome the opportunity to comment on the Office of Inspector General's subject report. Management
sincerely appreciates the work of your office in overseeing this audit. We concur in principal with your
report and offer the following comments.

The period of performance of PBGC's contract with ZIA (PGBC01-CT-04-0727) expires September 30,
2009. Requiring ZIA officials to implement internal controls and procedures to ensure the required
experience is verified and documented is somewhat a moot point, however, we will alert the contractor to
this issue in light of any future government work they may perform.

PD proposes 1o insert the following clause for all future contracts where applicable, i.e. whenever
personnel qualifications are specified in terms of education and/or experience. This clause is designed to
address OIG concerns with regard to verification and documentation by the contractor of employee
educational and experience qualifications.

Education and Experience Qualifications

The Contractor is responsible for providing personnel under this contract who meet or exceed the
minimum educational and/or experience qualifications in this contract. By assigning an employee to
work under this contract, the contractor verifies that the employee’s educational and/or experience has
been independently validated. A record of the independent validation of the employee’s educational
and/or training credentials shall be retained by the contractor for Government inspection for a period of
three year after final payment. Contractor personnel found by the Contracting Officer not to meet the
minimum educational/experience qualifications and/or performance standards shall be removed
immediately from this contract upon request by the Contracting Officer. Further, price/cost of work
performed by a person who lacks the requisite education and/or experience may be reduced at the
discretion of the Contracting Officer.

Again, | value the work of the OIG, and PBGC management stands ready to work with your office in
fully addressing the issues that you have called to our attention.

cc: Martin O. Boehm










If you want to report or discuss confidentially any instance
of misconduct, fraud, waste, abuse, or mismanagement,
please contact the Office of Inspector General.

Telephone:
The Inspector General's HOTLINE
1-800-303-9737

The deaf or hard of hearing, dial FRS (800) 877-8339
and give the Hotline number to the relay operator.

Web:
http://oig.pbgc.gov/investigation/details.html

Or Write:
Pension Benefit Guaranty Corporation
Office of Inspector General
PO Box 34177
Washington, DC 20043-4177





